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ProMosS license server Introduction 2

1 Introduction

The license management incl. ordering process of ProMoS installations will be extended from version
2.22.110.8. The existing license requests/orders will be discontinued.

The license management allows to get an offer or to order a license at any time. Known customers

can also activate the licenses themselves.
In the license oveniew all running licenses are listed and it can be upgraded at any time

2 First registration
The license server is available at
https://license.promosnt.com/
accessible.

Login window:
PRO License

MO$ Server

Login

Remember me

Keine Login-Daten? Jetz

Passwort vergessen? Pas:

Deutsch Impressum Datenschutz

At the first login you have to click on

Reqister now for free!
an account must be created.

For this purpose the form has to be filled out:

PO License
MOS Server

Registration
Login-Daten

Email *

Password * Repeat password *

Adresse

Company *

First name * Last name *

© 2022 MST Systemtechnik AG 02.08.2022
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With the registration an email will be sent with a link to verify the mail address.

Email with verification link:
Bitte bestatigen Sie lhre Email-Adresse  #osteingang

ProMoS License Server <pis@mst.ch
W an I -
Hallo | 5 =

vielen Dank fur Ihre Registrierungl

Um Ihre Email-Adresse zu verifizieren und die Registrierung abzuschlielten, klicken
Sie bitte auf folgenden Link

Email-Adresse jelzt verifizieren

Hinweis: Der Link ist bis zum 28 09.2021 um 14:51:24 Uhr gultig.

MST Systemtechnik AG
Airport Business Center 60
CH - 3123 Belp

Mail: infoi@mst.ch | Web: w

The link in the mail must be activated.

0 License
MO$ Server

Verifizierung erfolgreich

hre Email-Adresse "christoph.mueller80@gmail.com” wurde erfolgreich verifiziert, Sie kdnnen sich ab sofort einloggen.

() letzt einloggen

English Impressum Datenschutz
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3 Registration

With the login data, the user can always log in to the license senver.

<«

HE Apps @ GoogleAnaiytics @ MS

@ N2 [ MSTinwanet (2 MSTWiki[MST Dok... %, Json Parser Oniine

PRO License Meine Lizenzen
MOS Server

Q Meine Lizenzen

bote Sie haben bisher keine Lizenzen

©= Passwort éndern @® Jetzt neue Lizenz bestellen!

Eingeloggt als:

If licenses already exist, they are displayed in the list:

Wy fcenses 15 x| + - o x
& ¢} O 8n nse promosnt.com bxd ® =
PRO License My licenses ® Orderlicense & Angebot einholen
MOS server
Q suchen
| B Meine Angebote Number  Software protection Name Licensee Created at Status

|

| = Passwort andem 7422800020 Engineering Christoph Milller  MST System Solutions GmbH (Christoph Miller) ~ Apr20,2022, 35713 PV [ ©
Logged in as: 3422200003 SoftDongle Christoph Milller  MST Systemtechnik AG (Christoph Miler) Jan 25,2022, 112922 AM  [EE0 © Show
O Logout

4 Obtain / order quote

Meine Lizenzen @ Lizenz bestellen B Angebot einholen

Suche Sl Sesliz -

Sie haben bisher keine Lizenzen.

® Jetzt neue Lizenz bestellen!

By clicking on "Get a quote" the following mask is displayed:

© 2022 MST Systemtechnik AG 02.08.2022
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4.1

Lizenz bestellen

Bitte wahlen Sie den Lizenztyp aus

© Standard-Lizenz

Engineering-Lizenz

Standard license
Is used to generate a quotation for a standard license. Must be selected for all projects where
ProMoS NT/NG is to be used as runtime.

Engineering license

The engineering license has a fixed number of data points for the drivers and cannot be configured
freely.

This license type is free of charge.

Standard license
The order form must be filled in.

Lizenz bestellen

Stammdaten Lizenznehmer
Software-Schutz

SoftDongle 0 EUR

HardDongle 120 EUR

Lizenzdaten

Diese Angaben werden in ProMoS angezeigt.

Land * ~

All fields marked with * must be filled in. Incorrect entries can be corrected later.

SoftDongle
The license is checked via the Internet. This requires that the ProMoS computer has an Internet
connection.

HardDongle
A hardware dongle is supplied with the order, which must be plugged into a USB port in the system.

02.08.2022
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Driver selection:

Tr_eibe r
15.;_ o B;acrjj:ﬂoflsij; 0EUR Kostendetails ~
1.:::: - Dj:er:qli:\‘\;;:o 0EUR Kostendetails v
1 N Devices (Maximum; 2.000) 0EUR Kostendetails ~
e OEUR  osmrcemle v
15:%(; e Djatellil:‘;t:: 000) 0EUR Kostendetails v
.‘E = Datenpunkte (Maximum: 2.000) 0EUR Kostendetails A
e OEUR  ossrdemls v
1.::__ Djf:il: ‘\ZtUeD:Dj 0 EUR Kostendetails v
{ - Datenpunkte (Maximum: 2.000) 0 EUR Kostendetalls v
WE i Datenpunkte (Maximum: 2.000) 0EUR Kostendetails v
15.3 ’ [TT:E:T: ‘\ztoefo:oj 0EUR Kostendetails ~
10 DTE:S:I'LL: ‘;tfo-:oj 0EUR Kostendetails v

The pre-filled data points are free and do not need to be customized.

The desired driver(s) can be mutated directly in the input fields.

Example:
e . Datenpunkte i 750 € Kostendetails v
6000 ~ | (Maximum: 200.000)

By entering e.g. 6000 data points, the price is automatically displayed.

If the down arrow is clicked on the right side, the details of the license are shown (how the license is
composed).

© 2022 MST Systemtechnik AG 02.08.2022
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Datenpunkte

a i ~
6000 2 (Memum: 200000 750 € Kostendetails
Datenpunkte Preis Datenpunkte Preis
1x 5000 1x500€ 100 Datenpunkte 0€
11000 1% 250€ 1000 Datenpunkie 250 €
1100 1x0% 5.000 Datenpunkts 500 €
6.100 750 € 10000 Datenpunkte 800 €
50000 Datenpunkte 3000¢€
100000 Datenpunkie 5000€
Remote alarming
MALM-Fernalarmierung

Uber E-Mail 200¢

Uber SMS, Pager 800 €

Uber HTTP-Request (auch TLS/SSL) 400 €

Uber ESPA 444 1.200€

Uber Spooler oder Programmaufruf 200¢€

The desired remote alarming functions must be selected.

SmartHome
myStrom
la 0€
Philips Hue
_Ja 0¢€

These components must be selected if the drivers are to be used.

ProMoS operating programs
ProMoS Bedienprogramme

cichzeitiger Benutzer (Bereits enthalien)

1 gleichzeitiger Benutzer (Bereits enthalien)

The number of simultaneous users must be selected:

1 gleichzeitiger Benutzer (Bereits enthalten)

2 gleichzeitige Benutzer (100 €)
3 gleichzeitige Benutzer (200 €)
4 gleichzeitige Benutzer (300 €)
5 gleichzeitige Benutzer (400 €)
6 gleichzeitige Benutzer (500 €)

Remarks

02.08.2022
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If remarks are to be added, then this field can be used for this purpose.

The total price is displayed at the bottom:

Gesamtpreis: 7.150 € (exkl. MwSt)

If a field is not filled in, it will be displayed after pressing the "Next >"-button.

If all the fields are filled in correctly, the summary will be displayed:

Stammdaten Treiber
Software-Schutz SoftDongle BACnet IP 10 BACnet-Objekte
ProMoS-Version Modbus 10010 Datenpunkte
Name Christoph Miiller MBus 1Devices
PLZ 63457 SAIA PCD 6100 Datenpunkte
Ort Hanau Beckhoff ADS 100 Datenpunkte
Lizenznehmer MST System Solutions GmbH (Christoph  IEC60870 1 Datenpunkt
Milller)
OPC DA 10 Datenpunkte
Josef-Bautz-Str.
63457 Hanau MQTT 10 Datenpunkte
Hessen
Deutschland SNMP 1Datenpunkt
Email: mueller@mst-solutions.de 5P 1 Datenpunkt
Telefon: 015127551103
E-Mail 10 Datenpunkte
KNX 10 Datenpunkte

ProMoS Bedienprogramme

GE (Remote) 1 gleichzeitiger Benutzer
PWA 5 gleichzeitige Benutzer
Enthaltene Positionen

Position Menge Einzelpreis Betrag
Software-Schutz: SoftDongle 1 0e 0¢
BACnet IP: 10 BACnet-Objekte 1 0€ 0€
Modbus: 10 Datenpunkte 1 0€ 0€
Modbus: 10000 Datenpunkte 1 6.000 € 6000 €
MBus: 1 Devices 1 0¢ 0¢
SAIA PCD: 100 Datenpunkte 1 0 0¢
SAIA PCD: 1000 Datenpunkie 1 250 € 250 €
SAIA PCD: 5000 Datenpunkte 1 500 € 500 €
Beckhoff ADS: 100 Datenpunkte 1 0€ 0€
IECB0870; 1 Datenpunkt 1 0¢ 0¢
OPC DA: 10 Datenpunkie 1 0e 0e
MQTT: 10 Datenpunkte 1 0€ 0€
SNMP: 1 Datenpunkt 1 0€ 0€
ESPA: 1 Datenpunkt 1 0€ 0€
E-Mail; 10 Datenpunkte 1 0¢ 0¢
KNX: 10 Datenpunkte 1 0e 0e
GE (Remote): 1 gleichzeitiger Benutzer 1 0€ 0e
DWA: 5 gleichzeitige Benutzer 1 400 € 400€
Nettobetrag 7150 €
Umsatzsteuer 19% 1358
Endbetrag 8508¢

J—

Via "Get quote" the quote will be sent to the EMail address.
In the mail, the individual positions are listed including individual and total prices + VAT.

© 2022 MST Systemtechnik AG 02.08.2022
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Ihr ProMoS Angebot Nr. 1921900011#1  Posteingang x &5 &2

ProMoS License Server <pls@mst.ch= 2218 (vor 3 Minuten) Yy -
W an Christoph «

Hallo Christoph Maller,

diese Email enthalt Inr Angebot Nr. 1921900011#1.
Es ist bis zum 14.12.2021 gultig.

Sollten Sie das Angebot annehmen wollen, kdnnen Sie es jederzeit im PLS aufrufen
und direkt mit Ihren Angaben bestellen. Verwenden Sie dazu gemn den folgenden
Link

Angebot annehmen und bestellen -4_—

Angebotsdaten

Angebotsnr. 1921900011#1
Gilltig bis 1412 2021

lhre Angaben

Name Christoph Muller
Strafle und Hausnummer Josef-Bautz-Str
PLZ 63457

Oort Hanau
Kanton/Bundesland Hessen

Land Deutschland

Via the link (red arrow) the offer can be ordered later.
The offer will be shown again in detail.

In the license senver the offers are listed:

Meine Angebote ®

Ihr Angebot Nr. 192190001141 wurde erstellt und wird Innen in Kiirze per Email an christoph.muelleri80@gmail.com zugesandt.

[
c
@

Erstellt Giltig
Nummer Typ Lizenz Lizenznehmer am bis Preis

1921900011#1 Meu Christoph MUller, 63457 MST System Solutions GmbH 14.09.2021
Hanau (Christoph Muiller)

After triggering the order, the following output is shown:

02.08.2022
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4.2

Lizenz 1921900011 £ Lizenz bearbeiten 4, Lizenz herunterladen # Zurlckset

Vielen Dank fur lhre Bestellung!

Sobald lhre Zahlung bei uns eingegangen ist, werden wir Ihre Lizenz schnellstméglich freischalten und Sie per Email informieren.

ProMoS-Status

Leistungsumfang

Diese Lizenz enthilt keine aktiven Servi

Status stopped

wurde bisher noch keine Mutation aktiviert.

And an info mail is sent to the customer:
lhre ProMoS Bestellung Nr. 1921900011#1  posteingana =

ProMosS License Server <pls@mst.ch=
W an Christoph «

Hallo Christoph Muller,

vielen Dank fir Ihre Bestellung 19219000111

Saobald lhre Zahlung bei uns eingegangen ist, werden wir Ihre Lizenz
schnellstmdglich freischalten und Sie per Email informieren.

Ihre Angaben

Name Christoph Muller
Strale und Hausnummer Josef-Bautz-Str.
PLZ 63457

Ort Hanau
Kanton/Bundesland Hessen

Land Deutschland

If the payment is received, the license will be activated by MST.

If the customer is known for many years, the license will be activated immediately.

Engineering license

. Moglicher Grund: Es

Obtain / order quote 10

The mask corresponds to the input of the standard license, except that the number of driver data

points cannot be selected.

Lizenz bestellen

Stammdaten Lizenznehmer

0 EUR
120 EUR omame * zonmame

0EUR |

Lizenzdaten .

Diese Angaben werden in ProMaoS angezeigt.

© 2022 MST Systemtechnik AG

02.08.2022



ProMoS license server

Obtain / order quote 11

The setting "SoftDongle", "HardDongle" cannot be selected, because the engineering licenses only

allow the activation via Internet.

The following driver data points are enabled:

BACnet IP 10,000 BACnet objects
Modbus 10.000 data points
MBus 100 devicves

SAIA PCD 100.000 data points
Beckhoff ADS 100.000 data points
IEC60870 1000 data points
OPC DA 10,000 data points
MQTT 10.000 data points
SNMP 1000 data points
ESPA 1000 data points
E-mail 10.000 data points
KNX 10.000 data points
MALM All modules

My Strom No limitation

Philips Hue No limitation

The license runs for 24 hours. After that, the system must be restarted.
The license is valid for 3 years and must be renewed afterwards (free of charge).

5 Edit license

PO License ‘ Lizenz Taz2 B0

& Lizenz bearbeiten &, Lizenz herunterladen 75 Zurlicksetzen

MOS server
ProMoS-Status
B Meine Angebote Status running
©= Passwort andern Gestartet am 14.06.2022, 08:25:1
Letztes Status-Update 14.06.2022, 08:25:1 LIRS
Eingeloggt als: N

The displayed license data can be edited:

Lizenz bearbeiten

Leistungsumfang

A
Treiber \

BACnet IP 10000 BACnet-Objekte
Modbus 10000 Datenpunkte

nnnnnn 100 Pavinas,

Lizenzdaten

AR (©) Abbrechen

Further data cannot be adjusted after the order (except driver data points etc. via the "Upgrade”

function).

02.08.2022
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6 Download license
PO License ‘ Lizenz TaIZ2 BC00I0 £ Lizenz bearbeiten &, Lizenz herunterladen £ Zuriicksetzen
MOS Server P A
ProMoS-Status Leistungsumfang /

B Meine Angebote Status running Treiber

©= Passwort andern Gestartet am 14.06.2022, 08:25:11 BACnet IP 10.000 BACnet-Objekte

Letztes Status-Update 14.06.2022, 08:25:11 [P Modbus 10,000 Datenpunkte

Eingeloggt als: L 100 Pavinas

the project directory ..\lic (only for hardware dongle).
Structure of the license file name in the license server: license-number.json
Structure of the license file name in the lic directory: promos.json

The file MUST be renamed from licensenumber.json to promos.json!

ATTENTION:
If something is adjusted to this file with an editor, ProMoS can no longer be started!

For hardware dongle licenses the license file may only be downloaded when the dongle has been
delivered (before the dongle number is not yet entered in the license server).

Old promos.key files must be deleted or renamed.

A soft dongle must not have a hardware dongle plugged in.

With soft dongle the license must NOT be copied into the project!

7 Reset

RO License ‘ Lizenz Taz2 B0 4 Lizenz bearbeiten oL Lizenz herunterladen & Zuriicksetzen
MOS Server - _
ProMoS-Status Leistungsumfang /
Treiber

B Meine Angebote Status running

©= Passwort andern Gestartet am 14.06.2022, 08:25:11 BACnet IP 10000 BACnet-Objekte

Letztes Status-Update 14.06.2022, 08:25:11 [T Modbus 10,000 Datenpunkte

Eingeloggt als: S 100 Pavinas

ProMoS be started on another computer.
Lizenz 192190001

Wollen Sie die Lizenz 1921900011 wirklich zurlicksetzen?

£& Lizenz jetzt zurlcksetzen ® Abbrechen

ProMoS will then only run on the new computer and no longer on the previous computer.

Does not apply to hardware dongles.

© 2022 MST Systemtechnik AG 02.08.2022
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8

Upgrade

In order to perform an upgrade, the installation must be stopped (Exit ProMoS).
Then the option to perform an upgrade appears at the top right:

PO License Lizenz 3422200003 £ Lizenz bearbeiten L, Lizenz herunterladen £ Zuriicksetzen [1] Upgrade ~
MO$ Server 4

Die Lizenz 3422200003 wurde zuriickgesetzt. /
& Meine Angebote

= Passwort andem ProMoS-Status Leistungsumfang

Eingeloggt als: Treiber

Status stopped

An existing license can be upgraded at any time (offer or order directly).

The licenses already included are displayed and the number of data points can be increased
(decreasing is not possible).

PRO License Lizenz-Upgrade bestellen
MOS Server o
ProMoS-Update
"
Update der ProMoS-Version 000¢
& Meine Angebote von 2,1110.2 auf 2.22
= Passwort andem
Eingeloggt als: Treiber
osians BACnet-Objek OEUR  Kostendetall ~
© Logout 10010 net-Objekte (Maximum: 20000) ostendetails
Modb
WOOWOLS Datenpunkte (Maximum: 20000) 0EUR Kostendetails “
MBus
151 Devices (Maximum; 2.000) 0 EUR Kostendetails ~
SAIAPCD . ~
200100 Datenpunkte (Maximum: 200.000) 5.000 € Kostendetails v
Eec('v:ﬂ»’-:\
10100 Datenpunkte (Maximum: 200000) OEUR  Kostendetails v

The costs for the number of data points added are displayed the same.

The license details of the extended license are displayed:

MBus 151 Devices

00 Datenpunkte

SAIAPCD Vo
achher: 200100 Datenpunkte

Beckhoff ADS 107100 Datenpunkte

The license can now be ordered with costs and is also immediately available for already known
customers.

02.08.2022
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9 Starting ProMoS NT

When ProMoS is started for the first time, the license dialog appears:

License Server Information >

r FRD License Server Address |(dUERETE oozt o 0K
3 ._MDS Licenze Mumber | | Cancel

—

Licenze Token | |

Hardware |D S02c6493d1171 ad2e870507 40237791 db

Flease get your license credentials from the license server provider.

Or in German (if language is not set):

Lizenz Server Angaben X

0K

Lizenz Server Adiesse |l

Lizenz Mummer | | Abbrechen

Lizenz Token | |

Hardware |D S02c643d1171 ad2e870507 40637731 db

Bitte entriehmen Sie die Lizenzangaben vom Lizenzzerver.

License Server Address
The address of the license server should be entered here (default: https://license.promosnt.com).

License Number
The license number can be viewed in the license server in the license master data:

Number M ‘_——

Token ' Show token

The number must be entered.

License Token
The license token can be viewed in the license sener at the master data of the license:

Number =k
Token 4 Hide token

-

The token is hidden by default and must be activated via "Show token".
The token must be entered.

Hardware ID

The hardware ID is determined automatically and differs for each PC and VM. If the hardware ID is no
longer correct, the system can only be restarted after a reset ("Reset license").

Reset license:

License H IR TR & Editlicense L, Download license|

The license must be reset if the hardware has been changed.

© 2022 MST Systemtechnik AG 02.08.2022
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10

10.1

10.2

License control

The existence of a license is checked on an ongoing basis.

Soft dongle

ProMoS queries the license server once a day. If the license can be verified, the system continues to
run normally.

If the license cannot be verified, the system continues to run for 10 days without displaying a
message (e.g. brief Internet failure).

After 10 days, a message will be displayed stating that the license server is not available. After a
further 20 days, ProMoS is automatically shut down and can no longer be started without a license
server connection (only 1 hour runtime). If the license server is reachable once in the meantime,
verification starts again normally.

Hardware dongle

If a hardware dongle is used, the license must be downloaded and copied to the ..\lic directory (file
"License number.json").

If the dongle ID matches the license, the system will start normally. If the hardware dongle is
removed, the system will continue to run for about one hour before it is automatically terminated.

If a hardware dongle is used, no Internet connection is required.

02.08.2022
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11  Possible solutions to problems

If old license files are still present in an existing project, ProMoS NT can sometimes not be started
with the correct license. If this problem occurs, please implement the following steps.

Existing old licenses
Delete the old ..\proj\yourproject\lic\promos.key file (or rename it).

JSON license copied to lic directory by hand for soft dongle
For software dongle, no json file must be stored in the lic directory (except licinfo.cfg).
The file licinfo.cfg is created automatically when logging in to the license server.

Delete temporary licenses

If you have used a temporary code (code A and code B), you hawe to delete it.

Temporary licenses can be found in ..\bin\promos.ini in the section [ActCode] plus the two additional
lines.

Example:
[ActCode]
CodeA=b94d0a5f
CodeB=£6455777

Must be deleted with a text editor.
Old soft dongles

If you are using an old software license code (Code C,D,E,F), it must be deactivated.
The file ..\bin\promos2.ini must be deleted or renamed.

© 2022 MST Systemtechnik AG 02.08.2022
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